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GCB is responsible for, and retain authority for, its decisions relating 

to certification, including the granting, refusing, maintaining of 

certification, expanding or reducing the scope of certification, 

renewing, suspending or restoring following suspension, or 

withdrawing of certification. 

Decisions for granting, refusing, maintaining of certification, expanding or 

reducing the scope of certification, renewing, suspending or 

restoring, or withdrawing of certification shall not be outsourced. 

a) take responsibility for all activities outsourced to another body; 
b) ensure that the body that provides outsourced services, and the 

individuals that it uses, conform to requirements of GCB and 
also to the applicable provisions of ISO/IEC 17021, including 
competence, impartiality and confidentiality; 

c) ensure that the body that provides outsourced services, and the 
individuals that it uses, are not involved, either directly or 
through any other employer, with an organization to be audited, 
in such a way that impartiality could be compromised. 

 


